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City Appearance
 Excellent Above Average Below Poor Mean Number Favorable
Beaches

2005 19 50 28 2 1 2.15 391 97
2002 20 49 26 3 2 2.17 490 95
2000 19 48 29 3 2 2.21 630 96

 
Medians, Greenbelts, Street Trees

2005 21 42 29 6 2 2.27 400 92
2002 24 45 25 4 2 2.16 496 94
2000 18 49 27 4 1 2.21 648 94
1998 28 51 17 3 1 2 602 96

 
Parks

2005 30 44 25 1 0 1.97 392 99
2002 31 47 20 1 1 1.94 496 98
2000 28 49 21 2 0 1.98 640 98
1998 36 53 9 1 0 1.75 622 98
1997 33 58 7 1 0 1.77 890 98

 
Streets Clean

2005 15 38 36 8 3 2.45 405 89
2002 16 40 33 9 4 2.44 498 89
2000 13 45 32 7 3 2.42 656 90
1998 19 49 24 6 2 2.24 672 92
1997 17 53 24 5 12 2.2 953 94

 
Street Conditions

2005 7 24 36 21 11 3.06 407 67
2002 8 26 43 17 7 2.89 500 77
2000 7 29 42 17 5 2.85 656 78
1998 13 41 35 8 3 2.49 672 89
1997 10 45 36 6 2 2.46 948 91

 
Cleanliness of City Overall

2005 16 49 30 4 1 2.27 407 95
2002 17 51 27 3 2 2.24 503 95
2000 15 52 30 3 1 2.23 651 97
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City Government
 Excellent Above Average Below Poor Mean Number Favorable
Code/Zoning Enforcement

2005 7 29 48 9 6 2.77 325 85
2002 10 25 43 11 11 2.89 383 78
2000 7 28 50 10 6 2.8 523 85
1998 12 46 27 9 5 2.49 392 85
1997 15 46 24 11 4 2.44 579 85

 
Listens/Considers Citizens Comments/Concerns

2005 12 28 35 15 9 2.82 350 75
2002 14 28 33 13 12 2.81 414 75
2000 10 30 39 13 7 2.78 565 79

 
Preservation of Historic Resources

2005 30 49 14 4 3 2.02 381 93
2002 28 46 17 5 4 2.12 454 91
2000 26 49 18 4 3 2.1 628 93

 
Preservation of Open Space/Parks

2005 31 45 18 5 2 2.04 384 93
2002 30 43 17 4 6 2.13 463 90
2000 29 48 18 4 2 2.03 635 95

 
Keeping Pollutants out of the Bay

2005 23 41 24 6 6 2.31 377 88
 

City Focus
2005 24 38 29 4 5 2.29 385 91
2002 21 41 32 5 1 2.26 465 94
2000 25 41 28 4 2 2.18 632 94

 
Web site

2005 18 30 43 7 3 2.48 278 90
2002 12 28 48 7 5 2.62 289 88

         
City TV         

2005 17 28 41 10 5 2.58 285 86
2002 10 28 45 11 6 2.75 317 83
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City Government – continued
 Excellent Above Average Below Poor Mean Number Favorable

 
Informed about City Services, Events and Issues

2005 14 40 34 8 4 2.49 368 88
2002 14 40 36 6 4 2.47 453 90
2000 21 40 30 6 2 2.28 620 91

 
Opportunities to Participate in City Decision-Making Process

2005 14 30 39 9 9 2.69 355 82
2002 12 32 36 11 9 2.74 424 80
2000 14 28 42 10 6 2.68 585 84



5

 Community Services
 Excellent Above Average Below Poor Mean Number Favorable
Parking in Business Districts

2005 6 22 42 18 12 3.10 402 69
2002 5 23 39 17 16 3.17 490 67
2000 4 22 42 18 13 3.14 644 68

 
Availability of Pedestrian Walkways/Areas

2005 18 43 29 7 4 2.36 403 90
2002 22 40 29 5 4 2.30 482 91
2000 21 40 31 6 2 2.28 635 92

 
Bicycle Lanes

2005 15 35 34 12 5 2.56 382 84
2002 11 35 37 12 5 2.65 467 83
2000 9 33 39 12 8 2.78 606 81

 
Bus Services

2005 14 34 36 8 9 2.63 324 84
2002 8 30 43 14 5 2.80 386 81
2000 10 33 43 9 5 2.65 513 86

 
Fire

2005 34 44 20 1 1 1.90 361 98
2002 36 45 18 1 0 1.84 440 99
2000 32 45 22 1 0 1.92 580 99
1998 53 44 2 1 0 1.50 521 99
1997 54 43 3 0 0 1.50 730 100

 
Garbage/Recycling

2005 34 38 22 3 3 2.02 406 94
2002 33 40 24 2 1 1.99 486 97
2000 33 38 23 5 1 2.05 646 94

 
Harbor/Marina

2005 17 35 45 3 0 2.34 254 97
2002 15 41 40 2 1 2.32 331 96
2000 12 41 42 4 1 2.41 426 95

 
Library

2005 26 37 28 5 4 2.25 382 91
2002 33 39 24 3 1 1.99 461 96
2000 32 41 24 3 1 2.01 621 97
1998 52 39 7 1 0 1.59 612 98
1997 48 43 8 1 0 1.62 858 99
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 Community Services – continued
 Excellent Above Average Below Poor Mean Number Favorable
Police

2005 22 43 28 5 2 2.24 378 92
2002 28 38 26 3 5 2.18 461 92
2000 26 42 27 3 2 2.13 608 95
1998 41 48 7 3 1 1.75 613 96
1997 36 51 11 1 1 1.79 871 98

 
Programs for Children

2005 19 32 41 5 3 2.42 279 91
2002 20 36 35 7 2 2.35 310 91
2000 17 36 38 8 1 2.39 424 91

 
Programs for Youth

2005 15 26 44 10 6 2.67 266 84
2002 12 28 43 12 5 2.69 293 83
2000 12 26 42 14 6 2.77 408 80

 
Programs for Teens

2005 11 20 45 15 8 2.90 267 76
2002 10 21 46 16 7 2.89 289 77
2000 8 23 40 21 8 2.98 406 71

 
Programs for Adults

2005 17 34 41 5 4 2.46 327 91
2002 17 38 36 5 4 2.41 377 91
2000 15 39 35 8 2 2.44 507 89

 
Programs for Seniors

2005 20 33 38 7 2 2.38 311 91
2002 18 41 33 5 3 2.34 337 92
2000 21 39 31 7 2 2.30 466 91
1998 26 50 18 4 2 2.06 363 94
1997 26 54 15 3 1 2.00 469 95

 
Vehicle Traffic Enforcement

2005 10 30 43 9 8 2.75 351 83
2002 10 33 35 10 11 2.78 412 78
2000 10 33 42 10 5 2.66 555 85
1998 17 52 21 6 4 2.28 573 90
1997 15 52 23 7 3 2.31 834 90

 
WAVE/MST Trolley

2005 22 41 32 4 1 2.21 302 95
2002 22 40 30 5 2 2.25 370 92
2000 21 45 29 3 1 2.17 498 95
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 Community Services – continued
 Excellent Above Average Below Poor Mean Number Favorable
Overall City Services

2005 15 42 37 4 2 2.40 381 94
2002 15 46 33 3 3 2.32 450 94
2000 14 48 32 4 2 2.30 585 94
1998 23 62 13 1 1 1.95 637 98
1997 26 61 11 1 1 1.90 929 98
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 Your Neighborhood
 Excellent Above Average Below Poor Mean Number Favorable
Cleanliness

2005 21 34 31 10 4 2.4 407 87
2002 21 36 28 8 7 2.44 489 85
2000 18 39 33 8 3 2.39 657 90

 
Police Patrol

2005 11 25 37 15 11 2.91 386 73
2002 12 27 39 14 8 2.79 452 78
2000 11 24 43 17 5 2.8 610 78

 
Street Conditions

2005 9 27 39 15 9 2.88 405 76
2002 10 28 41 12 9 2.83 484 79
2000 10 31 40 13 6 2.74 649 81

 
Safety

2005 19 43 27 7 5 2.35 403 88
2002 20 40 31 4 5 2.34 483 91
2000 21 39 32 5 3 2.3 647 92

 
Your Business District

 Excellent Above Average Below Poor Mean Number Favorable
Cleanliness

13 36 42 8 1 2.48 356 91
Police

13 35 39 10 3 2.54 328 88
Streets

10 31 40 13 6 2.74 348 81
Safety

15 38 38 5 4 2.46 347 91



9

Neighborhood Traffic Issues
serious somewhat no concern

Congestion
2005 22 30 48
2000 21 31 48

 
Parking

2005 26 32 42
2000 26 33 41

 
Speeding

2005 42 34 24
2000 40 37 23

 
Walkways

2005 15 29 56
2000 15 32 53
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Safety Issues at Night
 2005 2002 2000 1998 1997
Coastal/Rec Trail El Estero 75 76 76 70 71
City Beaches 53 56 57 57 50
Fremont Street Bus District 48 50 56 47 51
City Parks 42 40 40 40 35
Coastal/Rec Trail to Aquarium 42 46 34 37 39
Cannery Row 20 19 13 13 20
Downtown Monterey 15 14 18 22 31
Fisherman’s Wharf/Harbor 15 16 15 14 12
Other 15 7 6 8 11
Lighthouse Ave Bus District 13 19 14 10 13
Del Monte Center 9 6 10 6 10
Community Centers 4 4 5  


