"Help Shape Your Community

he City is dedicated to continually improving our services to the community and responding to your needs.
This annual survey is designed to gather your feedback and comments. Please take 5 minutes to let us know
how you feel. When you have completed the survey, simply place the questionnaire in an envelope and
mail to: City of Monterey, City Manager’s Office, Monterey, CA 93940 or fax to 646-3793.
We appreciate your responding by October 30, 2000. Thank you.

How do you rate:
Excellent

Above Average
Average
Below Average
Poor

|ciITY APPEARANCE]

OOOOO city beach maintenance
OOOOO) city medians, greenbelts and street trees

90000 City park maintenance

OOOOQ) city street cleanliness
OOOOQ) city street conditions
OOOOO cleanliness of the City as a whole

|cITY GOVERNMENT]|

OO0 codelzoning regulation enforcement
OOOOO) considersllistens to citizen comments/input
OOOO0) Efforts to preserve historic resources
OOOOO) Information value of City Focus newsletter

OOOOO Keeping you informed about City services,
events and issues

OOOOO opportunities to participate in City
decision-making process

OOOOO Efforts to preserve parks/open space
|cOMMUNITY SERVICES|

OOOOO Availability of parking in business districts
OOOOQ) Bicycle lanes

OOOO0) Bus service (operated by Monterey-Salinas Transit)

OOOOO) Fire services
OOOO0) Garbage collection/recycling

OOOOO) Harbor/Marina services

OOOOQ) Library services
OOOO0 Availability of pedestrian walkways/areas

OOOO0) Police services

OOOOO Programs for children (preschool to elementary)
OOOOO Programs for youth (middle/junior high school)
OOOOO) Programs for teens (high school)
OOOOO Programs for adults

OOOO0) services for senior adults
OOOOO Venhicle traffic enforcement
OOOO) WAVE shuttle service
OOOO0) overall City services

How do you rate:
Excellent
Above Average
Average
Below Average
Poor

| YOUR NEIGHBORHOOD|

OOOOO cleanliness in your neighborhood
OOOOO) Neighborhood police patrol
OOOOO) Neighborhood street conditions
OOOOO) safety of your neighborhood

Somewhat of a concern

| TRAFFIC ISSUES|

Congestion in your neighborhood
Parking in your neighborhood

Speeding vehicles in your neighborhood
Walkways (crosswalks, sidewalks)

| SAFETY ISSUES |
Are there places that you do not feel safe at night?

Cannery Row

City beaches

City parks

Coastal/Rec Trail: El Estero to Seaside
Coastal/Rec Trail: Wharf to Aquarium
Community Centers

Del Monte Shopping Center
Downtown Monterey

Fisherman's Wharf/Harbor/Marina
Lighthouse Avenue business district
North Fremont Avenue business district
Other

|CITY COUNCIL MEETINGS ON TV|

1. Would you watch City Council meetings if they
were broadcast on local cable TV?

8 Yes

No

2. Would you find it informative to have City Council
meetings on local cable TV?

8 Yes
No




Demographic Info

1. What neighborhood do you live in? 2. How long have you lived in the City?
Aguajito Oaks Navy (La Mesa Village) Less than one year
Alta Mesa Naval Postgraduate School 1to 5 years
Casanova Oak Knoll New Monterey 510 10 years
Deer Flats Park Oak Grove 10 to 20 years
Del Monte Beach Old Town More than 20 years
Del Monte Grove/ Presidio Own a business in the City

Laguna Grande Skyline Forest Live outside of the City

8 Fisherman Flats Villa Del Monte

Monte Vista Don't know
FOLD

If there are additional comments that you would like to make or if there are other topics you think should be addressed
in future surveys, please write them below. Thank you for taking the time to participate! We will report the overall results
in an upcoming edition of the City Focus.

We would appreciate your response by October 30, 2000. Thank you.



